Welcome to the ACC CareSpace Portal

This user guide will help answer the most frequently asked questions related to the FCS
Patient Portal. CareSpace allows patients and caregivers to securely view health records,
communicate with clinical teams, view upcoming appointments and manage user account
access.
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How to Register for CareSpace

Adirectinvitation link is required to register for the CareSpace patient portal. This invitation
is sent directly from the doctor’s office to the patient’s email address on file.

1. Lookfor aregistration invitation email from noreply@carespaceportal.com.
2. Clickthe registration link in the email (check your spam folder if you don’t see it).
3. Create a password and confirm your date of birth.

4. Agree to the terms of service and click “Create Password”.


https://accounts.flatiron.com/account/login/?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dfh.patient_portal%26nonce%3DQcdEFVFvHHYqByhJ%26redirect_uri%3Dhttps%253A%252F%252Fcarespaceportal.com%252Fcb%26response_type%3Dcode%26scope%3Dopenid%2520profile%26state%3Db8hP7hP2WgV3XKiP

A few steps remain to complete registration
for CareSpace, the patient portal at Flatiron
Demo.

Hi

Tha team at Flatiron Dema hat im@ed you 1o egister for CareSpace
thair pabend podal. CamaSaacs gihvas you Secuns, onling BOCeSs o
your hoalth informaton and cam ieam

Onoe you create a password and varify your date of birth, youll be

able 1o accass your ah resulls, send Messages 10 your doclor, and
0.

Te complete these final steps simply click the button below
before it expires in 4 days.

Complete Registration

Expired registration link?
For security reasons, reglstration links expire aftor 4 doys.

Fieass your physiclan™s office [ send you a new
regisira ik 1 yowrs oxpired

Troubleshooting: You must register within 4 days of the date your registration email was
sent or the link will expire. If your link has expired, please contact your physician’s office or
the user who granted you access to their portal. Do not forward the registration email to a
different account; the registration link won’t work if forwarded.

Using Secure Messaging

CareSpace allows you to send non-urgent secure messages to your doctor’s office at any
time. Messages will be answered by staff during normal business hours. If you have an

urgent request, please call the office directly. If you have a medical emergency, call 9-1-
1 immediately.

1. Click “New message” in the upper-right corner of the screen
2. Selectthe message category
3. Include a subject line and message for your provider team

4. Click “send message”
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Messages # Newmessage

Showing only messages from the tast 3 months  Load clder messages

You don't have any messages from the past 3 months. Try loading clder messages.

Send new message X

Patients needing to discuss prescription or refill processing, please call our Rx
To Go pharmacy at: (239) 275-5357 or (866) 979-8646. Send non-emergent
messages 10 your care team here. If your matter is urgent, call the office or dial
11,

What do you need help with? *

Appoiniments.

Prescription question or refill request

Billing or insurance related question

Health or treatment question
Change of address or phone number
Request for restrictions

Other

All information sent with this form will become part of your permanent medical record.

Viewing Appointments

From the appointments tab, you can view upcoming office visits, lab services and more.




CareSpace Health Labs Appointments Messages Resources Oncotest

Appointments
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e time zone of your practice

Viewing Documents

From the Health tab, you can access the most recent medical documents and lab results.
To see older records documents, simply click “View All Documents” at the bottom of the
screen.
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Granting Access to Family or Caregivers

You can authorize someone you trust to view your CareSpace account and records. By

granting access authorized users (friends, family, caregivers) will have full access to your

patient portal, including all medical records and messages.

CareSpace  Health Labs 1 Me Re Oncotest
| Settings
Health | Send Rey Manage Users |
Account Activity
Log out
- Recent lab results B LabRepons
Invite others to access your portal
nt access o your CareSpace account to family, f arefakers. By providing access, you will give the person full access o your medical record and messages.
Email address” Date of Birth*

Authorized users

Revokn accoss

Helpful Resources

Visit the resources tab in CareSpace to access links to the National Cancer Institute,

American Cancer Society, and CancerCare. Additional educational resources are available

on flcancer.com
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Resources

NIHY

National Cancer Institute

Accurale, up-to-dale, comprenensive cancer
information from the U.S. government's principal
agency for cancer research

Resources

American
Cancer
Society*

American Cancer Society

Gel answers to basic questions aboul cancer,
Including what causes cancer, its Signs and Symploms,
and how cancer is freated

Oncotest

cANCERCare

Cancer Care

Telephone, online and face-lo-face counseling,
support groups, education, publications and financial
and co-payment assistance

Visit website




What if | didn’t receive the registration email?

Please call your doctor’s office to confirm the email address on file. If your invitation link
has expired, request a new registration link from your care team. Do not forward the original
registration email—invitation links are invalid if sent to an alternate email address.

What are the password requirements?

Minimum 8 characters, with at least one uppercase letter, one lowercase letter, one
number, and one special character.

Can |l use CareSpace on my phone?

Yes, there is no app for CareSpace. Use Safari (iOS) or Chrome (Android) to log-in using
your mobile browser.

How do | revoke access for a caregiver?

Go to Manage Users and click “Revoke access” next to the user’s email. Note: this action
is permanent.

Authorized users

Still having trouble?

Click “Forgot Password,” or ask a trusted caregiver for help. You can also contact your
physician’s office directly.



