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TIPS FOR FALL PREVENTION

Falls are a serious matter and can lead to injury. If you have fallen or experienced a near fall, please inform your
physician or medical practitioner. Below are basic strategies to prevent falls and improve your safety.  

General Precautions:
⦁ Wear your glasses as prescribed; wear your hearing aids if you have them.
⦁ Use recommended walking device; do not use the furniture.
⦁ Wear well-fitted shoes with low heels and non-slip soles.  Do not wear flip-flops, mule style shoes or high

heels.  Do not walk around bare foot.
⦁ Get up and down slowly to avoid dizziness or loss of balance.
⦁ Have a cordless telephone easily accessible at all times.
⦁ Ask for help, do not attempt activities that are too difficult.

Living Areas: 
⦁ Remove loose rugs and tack down loose carpeting/flooring to prevent tripping. 
⦁ Remove electrical cords, phone cords, and other clutter.
⦁ Arrange furniture to provide clear pathways; if you use a walking aid make sure it will fit.
⦁ Arrange home environment to avoid excessive bending or over reaching.
⦁ Avoid slippery floors and walk carefully on uneven walking surfaces.
⦁ Install night-lights in bathrooms, bedrooms and hallways.
⦁ Use chairs and couches at proper height (not too low) and with arm rests to get in and out of them easily. 
⦁ Check or install hand railing on stairs or step-ups (inside and outside). 

Bathrooms:
⦁ Put non-slip strips in showers/tub.
⦁ Install grab bars in the shower/tub and near the toilet.
⦁ Consider installing a shower seat (especially if you have a history of falls or unsteady balance) and arrange

toiletry items so they are at waist height.
⦁ Install a night-light. 
⦁ Incorporate the use of dressing equipment such as a reacher or sock aid.

Role of Physical and Occupational Therapy

If you are experiencing falls, near falls or balance issues, physical and/or occupational therapy may be beneficial
and necessary.  Therapists will evaluate your balance, strength, mobility, self-care tasks, sensory deficits and home
conditions.  They will develop a therapeutic plan to address your limitations and help improve your overall mobility
and safety. If your physician orders therapy services for you, please be sure to call to schedule your appointment:

NSH Outpatient Rehabilitation Service locations:
⦁ Forsyth: 770-844-3650 ⦁ Alpharetta:  770-667-4231
⦁ Atlanta: 404-236-8030 ⦁ Cherokee: 770-720-5127



Advance Directives: “Your Right To Decide”
Georgia law gives competent adults the right to make choices about their own health care.
This includes the right to choose medical care, to refuse certain care or to stop care
altogether. Georgia law also lets you choose someone to make health care choices for you
if you are unable or unwilling to do so. 

The best way for you to be in control of your medical treatment is to sign a ‘Georgia
Advance Directive For Health Care’ before you have an illness that prevents you from
communicating your wishes.

What is an ‘Advance Directive’?
An advance directive is a legal form that lists your wishes about medical care and treatment.
You may also name someone to make choices about your medical care and treatment if you
can’t. These forms are called advance directives since they are written in advance of a
serious illness, to let other people know your wishes. 

Do I have to have an advance directive?
No. Federal law makes it against the law for a hospital to refuse to take care of you because
you do not have an advance directive. 

What is the ‘Georgia Advance Directive For Health Care’?

The ‘Georgia Advance Directive For Health Care’ is a legal document that that you
complete. It is a standard form approved by the Georgia legislature. You can print a copy
from Northside’s website under Patient Information: Advance Directives. The form includes
detailed instructions and guides you in answering important questions about how you want
to be treated when you can no longer communicate or make decisions. 

What is Northside Hospital's policy about advance directives?
• Northside will honor a patient's advance directive if it meets the requirements of

Georgia law. 
• Northside also recognizes and respects the right of competent patients to accept or

refuse offered medical or surgical treatment, to the extent permitted by law. 
• Northside Hospital’s policy is that employees MAY NOT sign as a witness to any of

these documents.
• If a patient becomes unstable in one of Northside’s outpatient centers, including

affiliated medical practices, Northside will initiate first line emergency care for the
patient and transfer the patient to the emergency department via EMS. Healthcare
providers in the emergency department will evaluate the patient’s condition and
decide if it is appropriate to follow the advance directive.
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If I am pregnant, will my wishes in my advance directive be carried out?
That depends.  

If the baby is developed enough that the baby could survive delivery, any instructions that
would result in withholding or withdrawing life-sustaining treatments would not be honored. 

Even if the baby is not developed enough to survive delivery, your treatment choices would
not be honored unless you initial the statement on the ‘Georgia Advance Directive For
Health’ form that you want life sustaining treatment withheld or withdrawn when you are
pregnant with a non-viable infant.

After I complete the advance directive, what do I do with it?
Once you have completed your advance directive and it is properly signed and witnessed,
make sure you give a copy to:

• Your health care agent 
• Your doctor or health care provider
• Your relatives. 
• You may also complete the ‘Georgia Advance Directive For Health’ Card included

at the end of the form and keep it in your wallet. 

This card says that you have an advance directive and whom to contact.
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Georgia Advance Directive
For Health Card

Directives I have completed: (check one or
more as appropriate)
   Part I Healthcare Agent
   Part 2 Treatment Preferences
   Part 3 Guardianship

Person to Contact:                                             
Address:                                                             
City:                        State           
Zip             Phone                                 
Date                                                                   
Signature                                                           

Georgia Advance Directive
For Health Card

Directives I have completed: (check one or
more as appropriate)
   Part I Healthcare Agent
   Part 2 Treatment Preferences
   Part 3 Guardianship

Person to Contact:                                             
Address:                                                             
City:                        State           
Zip             Phone                                 
Date                                                                   
Signature                                                           
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 Oncology Social Work
 

At Atlanta Cancer Care, master’s prepared and licensed Oncology Social Workers are available to help patients 
and their caregivers in managing the emotional, social, financial, and lifestyle changes associated with cancer 
and its treatment through all phases of the cancer journey. 
 

We can help you: 
 Access information to help you understand your diagnosis and treatments. 

 Cope with your diagnosis of cancer and the many emotions that you may be experiencing. 

 Consider decisions about treatment options as you think about your work, family and other things in your life. 

 Understand entitlement programs such as Social Security, Veterans Affairs benefits and Medicaid. 

 Apply for programs that offer financial assistance. 
 

We offer: 
 Crisis intervention and short-term counseling for you and your family members. 

 Support groups and educational programs. 

 Referrals for psychiatric and counseling services in the community. 
 

We can teach you about: 
 Talking with your medical team members. 

 Talking with your children, family, friends or co-workers about your diagnosis. 

 Coping with your emotions – sadness, anger, worry and fears. 

 Reducing stress and using relaxation skills. 

 How cancer affects sex, intimacy, fertility and feeling good about your body. 

 Complementary and alternative medicine. 

 Clinical trials and palliative care. 

 Issues commonly experienced during and after cancer treatment and resources that may be helpful. 

 Planning for your care with the use of advance directives. 
 

We can help you access: 
 Medical services and pharmaceutical patient assistance programs. 

 Transportation to and from medical care. 

 Lodging and travel resources during your treatment. 

 Legal assistance related to discrimination, estate planning and entitlement benefits. 

 Referrals for senior services. 
 

How can you reach an Oncology Social Worker at Atlanta Cancer Care? 
If you would like to speak with an Oncology Social Worker, please contact the Atlanta Cancer Care outpatient location 
where you receive your care: 
 

 (770) 740-9664       (770) 721-3800     (770) 761-7260       (770) 205-5292 Alpharetta Canton Conyers Cumming
 

  (404) 321-1950     (770) 507-0070     404) 851-2300 Decatur Lake Spivey  Perimeter/Tower  (







Frequently Asked Questions about “Provider-Based”
or “Hospital Outpatient” Billing

Q: What does “provider-based” or “hospital outpatient” mean?
A: “Provider based” or “hospital outpatient” refers to the billing process for services rendered in a hospital outpatient

clinic or location. This is the national model of practice for large, integrated delivery systems where the hospital
owns space and employs support personnel involved in patient care. This is a Medicare status for hospitals and clinics
that meet specific Medicare regulations and requires that we bill Medicare in two parts (Part A and Part B). We are
required to follow the same billing guidelines for all other insurance carriers, as well.

Q: How does this affect billing?
A: Under this model patients may receive two (2) bills. One bill will be for the outpatient services provided by North-

side Hospital and a second will be for the care given to you by your physician. Previously, all services were provided
by the physician office and charges were grouped together on your physician billing statement. Depending on a
patient’s specific insurance, it is possible that some benefits may differ for these services and procedures. Patients
are advised to review their insurance benefits or contact their insurance provider to determine what their policy
will cover and identify any out-of-pocket expenses.

Q: Does this mean patients will pay more for services?
A: Depending on their particular insurance coverage, it is possible benefits may differ for certain outpatient services

and procedures at provider-based/hospital outpatient locations. We recommend patients review their insurance ben-
efits or contact their insurance provider to determine what their policy will pay and what out-of-pocket expenses
they may incur based on the location of the services provided. 

Q: Does this affect patient co-pays or deductibles?
A: Depending on each patient’s specific insurance benefits, deductible, co-insurance and co-payments may be applied

for provider-based services. If there is a secondary insurance, the benefits may cover a portion of the expense.

Q: What can patients do if they are having difficulty paying for healthcare services?
A: Northside Hospital offers discounting and charity programs to assist qualifying patients with their expenses. Detailed

information is available by calling the Northside Hospital Customer Service Department at 404-851-6500.

Q: Why does the Medicare Secondary Payer (MSP) questionnaire need to be completed?
A: As a participating Medicare provider, we are required to screen Medicare patients according to the MSP rules.

These questions help us to confirm if Medicare or another payer should process the insurance claim as primary.
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