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COMPUTER SETUP

1. You will receive an email with a link to your specified provider

Exam pIe: http://acc.doxy.me/azelnak

2. Click the link (ensure to open in Chrome or Firefox)

3. Enter your name
- Then click CHECK IN

Welcome!

Please check in below to let Dr. Zelnak

know you are here /



http://acc.doxy.me/azelnak

4. Click ENABLE CAMERA

s

Hi, Test Patient

To have a video call please give us

access to your camera

@« Enable camera

Continue without camera

5. Follow prompts to ALLOW the Microphone.

Will you allow doxy.me to use your microphone?

Microphone to share:

| Stereo Mix (Realtek Audio) o

[ ]remember this decision

Don't Allow
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6. You will then be placed into the Waiting room

- The provider will be with your shortly

K

- -
OFFLINE

Waiting for your provider to
come online
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IPHONE SETUP

1. Open Safari

@&

2. Go to the Provider’s link sent to you in the email

Example: http://acc.doxy.me/azelnak

3. Enter your Name
- Then click CHECK IN

11:07 ol T 100%

AA & doxy.me ¢

Welcome!

Please check in below to let Dr. Lisng

~

know you are here



http://acc.doxy.me/azelnak
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4. Click ENABLE CAMERA

11:08 "

1:}

100%

AA 8 doxy.me ¢

Hi, Test Patient

To have a video call please give us access

to your camera



Page |7

5. Click ALLOW

AA & doxy.me ]

L
Hi, Test Patient

Ta have a video call please give us access

“doxy.me" Would Like to
Access the Microphone
and Camera

Cancel Allow

6. Wait while Checking In Now......

Hi, Test Patient

To have a video call please give us access

to your camera
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7. Once in Waiting Room, the Provider will be with you shortly

11:08 a = 100%

A doxy.me s

WAITING ROOM

Dr. Em

I
| g fo
Welcome!

| will start the video call in a moment
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TROUBLESHOOTING
PRECALL TEST

Click the link below to do a precall. This tells them if they have good
audio/video and quality. They will need to click on Run test.

https://tokbox.com/developer/tools/precall/

1. Click RUN TEST

Pre-call Test

To run the precall kst with one of your AP keys, click e,

Audio-galy
What to expect Before it starts
Test cofneciity 1o all TokBox Sefvedd
Make sure you afe on the specific neteork you intend to fest
Collact tHrane: and packsd kiss SEatsics Make sure you huree o least TOP poet 443 open

Maki sure Mt the nght camsera and mic an selected
Test the hadware & soffware sefup on the end-poimd

(Camera, MICTopnon:. Browss
" Run & banchsidth best & Wil speedtes el Make sone st The bandwidtl

B ovied A50KDES. upbosd snd dawnlasd.

Pre-call test is running

Based on the results, it will make recommendations on the expected audio/video
quality, and it will provide steps to troubleshoot any issues.


https://tokbox.com/developer/tools/precall/
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- You may be prompted to ALLOW the microphone and camera

B tokbox.com/developer/tools/precall/results

*
tokbox.com wants to

& Use your microphone

B Use your camera

Allow Block

-

Pre-call test is running

Checking your audiofvideo quality...

Based on the results, It will make recommendations on the expected audiofivideo
quality, and It will provide steps to troubleshoot any Issues.

Video Bitrate Stability Audio Bitrate Stability
Bitrate over 4sec Bitrate over 4sec
00k B0k
400k 40k
z z
= 200k = 20k
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THE TEST WILL COMPLETE WITH RESULTS

Pre-call Test

The test is complete. Select a category to quickly navigate to that section.

Hardware & Software Setup Connectivity to Openlok Servers Expected Call Quality

HARDWARE RESULTS

Hardware & Software Setup

Video

Move something In view of the camera to check that it Is working.

Integrated Webcam (0cd5:6717) v

@.

Audio
Say something In the microphone to check that it Is working.

Default - Microphone Array (Realtek(R) Audio) v




CONNECTIVITY RESULTS

- The 4 results should be all Green

Connectivity to Openlok Servers

9
9

Messaging WebSocket

9

9

Logging Semver

Openlok APl server - Connected

Connects to OpenTok and wsed for session initialization and signaling.

Successfully connected to the OpenTok APl server.

Openlok Messaging WebSocket - Connected

Clients send and receive OpenlTok session-related messages using this

WebSockat

Successfully connected to the OpenTok Messaging WebSocket.

Openlok Media Server - Connected

Clients send audio and video to our media server for intelligent and

efficient routing to their destination.

Successfully connected to the OpenTok Media Server.

Logging Server - Connected
Owr logging server collects anonymized data about quality and possible

arrors.

Successfully connected to the OpenTok logging server
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If all the above fails, Contact your PSR in order to be contacted
by the ACC IT Dept for further assistance.



